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Chapter 1 — About NovoCRM Express

NovoCRM Express is a new version of NovoCRM. We wanted to make it easier to install, use and
easier to run without a server at the back end.

The focus on customer satisfaction is what inspired us to create NovoCRM Express. We want to
make customers raving fans in everything we do and managing customer data is key to this. We
believe access to customer data should be easy and fast and adapt to your environment.

We also know existing customers are just as important as new potential customers in the long
term success of any organization and so we make it easy to see when last you “paid” some
attention to your customers and sales leads. So ensure you contact your customers on a regular
basis has just got a whole lot easier.

We hope you love using NovoCRM Express for you customers and we really do appreciate any
feedback on our products so send us an e-mail.

TheDevFactory Team
Creators of NovoCRM, ASPPortal and Spaminator

support@thedevfactory.com




Chapter 2 — Getting Started

This document will assist you in installing the NovoCRM Express, configuring the MS SQL
Database, creating a blank new database and upgrading an existing database.

Requirements :
- .NET Framework 3.5 (Includes all previous frameworks)
- MS SQL Express or MS SQL Database.
o We recommend MS SQL Express (2005, 2008).
- MS Windows Vista, XP on a 32 bit or 64 bit platform.
- Optional:
o MS Outlook for the contact and calendar sync and integration add-on.



Chapter 3
3.1 Installing NovoCRM Express.

NovoCRM Express is easy to install and setup. Run the installer and select the custom install
option. This includes the NovoCRM Express client, admin utility and a MS SQL database service
if you do not already have one installed.

We recommend using MS SQL Express 2005 or 2008 with NovoCRM Express. We built
NovoCRM Express for MS SQL and have completed extensive testing against this platform.

Tip:
NovoCRM Express connects directly to the MS SQL database so there is no need for any server
component to be installed.

Installation Process

Run the NovoCRM Express installer. Install all components.

3.2 Starting the NovoCRM Express Admin Utility

The NovoCRM Express Admin Utility allows you to create a new database or connect to an
existing database.

If you are using any other database you will need to convert to MS SQL to use NovoCRM
Express. Please contact support@thedevfactory.com for help in converting your database to MS
SQL.

When you run the Admin Utility the first screen shows you a number of options:

NovoCRM Express Admin Utility
1.0.0.0

-

Connections | local

[ Setup a new NovoCRM Database ] semame admin

[ Connect to an Existing NovoCRM Database ] Password Ll

Help




How to setup a new database?
You can create a new empty database using the Admin Utility. Follow these steps to create a
empty database.

1. Click on the “Setup a new NovoCRM Database " button. This will open a new dialog
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Database Microsoft SQL Server -

Step 1 - Enter the connection and database name
Connection Name

Database Mame

Create the empty database for me
Step 2 - Enter the database server name [ address

Server Name

Step 3 - Enter the authentication details

Authentication Windows Authentication -

Step 4 - Create the new database and novocrmn default data
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b. Use this dialog to create a new database.
2. Select the Database Type from the drop down. Currently only MS SQL is supported.
3. Enter the “Connection Name ". This is the name used to indentify the connection in the
drop down on the login page.
4. Enter the “Database Name ". This is the name of your database in MS SQL. We suggest
using an easy name with no strange characters or spaces in. Example: novocrm_db




5. Check the option “Create the empty database for me ” if you would like NovoCRM
Express to create a new database in your MS SQL, uncheck this if you already have a
empty database in the MS SQL database server.

6. Enter the server name of your MS SQL server. If the SQL database server is on your
local machine you can use “127.0.0.1" as the server name or you can use “.”

a. If you use MS SQL Express the server name needs to have \SQLEXPRES”
added. Example: “\SQLEXPRESS”

7. Select the authentication mode.. if you are unsure use the “Windows Authentication ”
option. As this is the default for all MS SQL installations.

8. No press the “GO” button and wait a couple of minutes.

9. The following message should appear...

: - p——
@& | MNew Database Setup Wizard -5

Databasze Microsoft SQL Server -

Step 1 - Enter the connection and database name
Connection Name  TestDB

Database Mame testdb

[7] Create the empty database for me
Step 2 - Enter the database server name [ address

Server Name MSOLEXPRESS

Step 3 - Enter the authentication details

Authentication Windows Authentication -

Step 4 - Create the new database and novocrm default data

Diatabase creation completed.
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You can now login as the user:
|User: admin
Password: admin

a.

10. Press the “Cancel” button to return to the login dialog.
a. The default login is:
b. Username: admin



c. Password : admin

3.3 Login to the new database.

Once you are at the Admin Utility login screen you can login using the default user login:
Username : admin
Password : admin

NovoCRM Express Admin Utility
1.0.0.0

>

Connections [TestDB

[ Setup a new MovoCRM Database ] Usemame admin

[ Connect to an Existing NovoCRM Database ] Password senee

Press the “Login " button to proceed to the Admin Utility main dialog. The Admin Utility will show
you the version at the top of the dialog window and the database and application version
information will be shown.

You may be prompted to add a license key to use the system... Press the “Yes” button.

"o NovoCRM Admin Utility

NovoCRM Express Admin Utility
1.0.0.0
License [S5CS

>

Mo valid license assigned.

@ Would you like to add a new license..?




Add the license key here...

"o NovoCRM Admin Utility

NovoCRM Express Admin Utility

License Management

If you have a message in Red, please follow the instructions to upgrade or manage your
database or licensing information.

—
= NovoCRM Express Admin Utility [V L0.0.0] -

File View Help

Database Information MNovoCRM Express 1.0.0.0
MNovoCRM Express Database Format

<Mo license information available:

Database Format: MovoCRM Express
Database Version: MovoCRM Express 1.0.0.0
Application Version: 1.0.0.0

’T| Logged on ast admin

3.4 Upgrading an existing database.

NovoCRM Express has regular updates that in some cases require you to do a database
upgrade. Without the upgrade the system will not be able to function properly and you may
experience a number of errors.

Login to the NovoCRM Express Admin Utility and on the main dialog window you will see a Red
message indicating that a database upgrade is required.



If you see any message in Red please follow the instructions. In this case a database upgrade is
required. Press the “Upgrade” window and wait until the database has been upgraded and the
message shows a successful upgrade or any errors.

3.5 Server log.

The system log allows you to view error messages and system events that maybe useful in error
resolution and tracking invalid login attempts.



3.6 License management.

The license management dialogs allows you to add, and view the licenses in your database.

The “License ” column shows the license key. If it starts with “E” this indicates an evaluation
license which is listed in the “Type” column.

The “Users” column will show the number of users that the license key has and the expiry date
shows the date that the license will expire if it is an evaluation license.



Chapter 4
4.1 Error resolution

Error message resolution inside NovoCRM Server

Quickly resolve standard error messages within the NovoCRM Express Admin utility. Below is a
list of standard error messages and the resolution for each message. You can also contact
support@thedevfactory.com .

NovoCRM Express licenses are not compatible with NovoCRM licenses, please contact us for
your new license key or to purchase additional user licenses.

Error Messages Resolution

Error — Your license key has expired on XX/XX/XX
Resolution

You need to contact sales@thedevfactory.com for a valid serial license key or an evaluation
extension key.




