THEDEVFACTORY (NovoCRM) LICENSING AGREEMENT

This End-User Licensing Agreement (hereon referred to as EULA) is a legal, binding agreement between
you (as an individual, corporation or single entity) and NovoCRM with regards to the NovoCRM Express
product line (hereon referred to as “NovoCRM?”, “Software” or “Software Product”).

By installing the Software Product or any of its components, you agree to be bound by this EULA,
including all the limitations, restrictions and warranty disclaimers presented in this EULA.

Grant of License:

This Software requires a server license for each user that will access the Software. Every Server requires
a licenses.

NovoCRM Express:

This Software Product provides a means of accessing the Software through an application server known
as the “NovoCRM Express”.

Ownership of the Software:

The Software and the accompanying written materials are owned by NovoCRM [or its suppliers or
licensors] and are protected by international laws and treaties.

You may not reverse engineer, decompile, or disassemble the Software unless otherwise authorized by
law.

Trial Period:

NovoCRM grants you a 30-day trial license for the purposes of evaluation of the Software to see if it
meets your needs. Upon the completion of your evaluation or at the end of the 30-day period from the
date of the installation of the Software (whichever occurs first), you are required to obtain the appropriate
licenses for the Software to continue use, or alternatively, you are required to remove the Software from
any an all machines where the Software has been installed.

No Warranties:

This Software is distributed as is without any kind of implicit or explicit warranty. NovoCRM expressly
disclaims any warranty for the Software Product and any of its components. The entire risk rising from the
use of the Software remains with you.

Limitations of Liability:

NovoCRM expressly disclaims any liability for subsequent damages that might arise from the use of the

Software or any of its components. In no event shall NovoCRM or its resellers be liable for any damages
whatsoever arising out of the use of or inability to use the Software Product.



