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Before you install NovoCRM Express

This document will assist you in installing the NovoCRM Express client and admin client.

1. Please close all other applications before you run the “setup.exe”

2. Ensure that you are running a Windows OS like Windows XP or Windows Vista.

3. This installer supports 32 bit operating systems. We do support 64 bit operating systems and the
files are located in the x64 folder in the NovoCRM Express installation folder.

Installing .NET 3.5 Framework (if it is not installed already)

Setup will check for the Microsoft .NET 3.5 framework. If it is not installed it will show the license agreement
for .NET and once you agree it will start the installation process of this framework.

If you do not install the framework you will not be able to use NovoCRM Express.

% NovoCRM Express Installer Setup [‘S__<|
I:—i Inztalling MET Framewark 3.5..

[ ]

Please wait while Setup configures the components, This might take several
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The Microsoft .NET fraemwork installation can take several minutes to complete as the system is configured
in preparation for the NovoCRM Express installation. Once this is completed the NovoCRM installation will
start.

The system will need to be restarted, before you can complete the NovoCRM Express installation.
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- MET Framewark 3.5

Compaonent MET Framewaork 3.5 requires a reboot before setup can continue.

The following components were successfully inztalled but a reboot iz required:

Once the system restarts the installation will continue...




Installing NovoCRM Express

The installer will initialize after which the welcome screen will show.

Windows Installer

| Preparing to inztall...
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Setup will now install NovoCRM Express. The welcome screen is the starting point of the installation. Press
“next”to continue.
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Welcome to the NovoCRM Express Installer Setup
Wizad ‘devfactoryl’

The inztaller will guide you through the steps required to install MovoCRM Exprezs on pour computer.

WARMIMG: Thig computer program iz protected by copyright law and international treaties.
IInauthonzed duplication or distibution of thiz program, or anyg portion of it, may rezult in zevere civil
ar criminal penalties, and will be prozecuted to the maximum extent pogzible under the law.
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Select the installation path where you want to install NovoCRM Express. The default path is shown below but
you can install the solution in any folder you want.

We suggest selecting the option to install it for everyone but this is not required.

i NovoCRM Express Installer

Select Installation Folder
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The inztaller will inztall MovoCRM Exprezs Installer to the following folder.

Toinstall in thiz folder, click "Mest". To install to a different folder, enter it below or click "Browse"'.

Enlder:
C:%Program Files\MovoCRM Expressh [

Browsze... ]
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[nztall MowoCRk Exprezs [nstaller for wourself, or far anpone whio wses thiz computer:

) Everyone
() Just me

The installer is now ready and you must click “next”to confirm and start the installation of the solution.
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Confirm Installation
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The inztaller iz ready to install MovolCRM Express Installer on pour computer.

Click "Mest" to start the installation.
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Installation in progress... wait while the system is installed.
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Installing NovoCRM Express Installer

‘dev factary{t

MovolRk Express Installer iz being inztalled.

Pleaze wait...

Cancel £ Back M et




The license agreement will be installed with the product but you need to agree with this to complete the
installation of NovoCRM Express.
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License Agreement
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Fleaze take a moment to read the licenze agreement now. |F pou accept the terms below, chck "l
Agree", then "MNext". Othenwize click ''Cancel”.

NOVOCRM LICENSING AGREEMENT e

This End-User Licensing Agreement (herean referred to as EULA) is a legal,
binding agreement between you (as an individual, corporation or single
entity) and MovoCRM with regards to the NovaCREM Express product line
(herean referred to as "MovaCRM", "Software” or "Software Product”).
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Installation has now completed. You are now ready to use NovoCRM Express.

Currently NovoCRM Express only supports MS SQL and MS Access Databases so you will need to connect
to a database or contact us directly if you would rather connect to our online demo database.



